10406 Lake Road Houstm, TX 77070
Tel. 281-376-5900
Fax 281-376-5901

Dear Mr. Jeff Linder,

Thanks for your help in the development of our new website. It looks
great, it’s easy to use, we're all proud of it, and it will help us get more of the kind of
business that we want.

You did good work pulling our needs together, and giving us feedback on all our
ideas. The graphics look great. The main messages and the text will make the right
people want to do business with us.

The website has a world-class look to it, it puts us right there with the best in the
market. Itis important for us to look as good as we really are. The special features like
mini slideshows and of all our properties make the whole site very useful to our customer
base.

Thanks for working within our schedule and budget, and we’ll send you more
business!

Sincerely,

/

Joe Kilgore



